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to a partnership built with love, trust and deep understanding.

My vision for you is that you discover how living a partnership lifestyle leads 

to you and your dog becoming attentive and responsive partners…a life 

where you and your dog always feel safe, calm and happy…

 
Even if your dog is reactive, distracted, over-threshold, anxious…and even if 

you’ve tried everything!

 
My holistic, heart-connected partnership training programs have helped 

transform the lives of thousands of people and their dogs...AND I am so eager 

to share this with you!

Kathy Kawalec
And the Dancing Hearts Team

I’m so excited that you’ve downloaded 

this guide. This first step marks the 

beginning of YOUR journey. Once we 

learn how to be the brilliant partner 

our dog needs…everything changes! 

For the better, of course!

 
This guide will give you the first steps 

you need to take, as well as provide a 

solid outline of the process that I have 

used to guide devoted dog enthusiasts 

to navigate the transition from a 

transactional, training-based relationship 



CHAPTER 1

The Power of Partnership
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• Why Trust is Everything in relationships

• How Trust is created between two beings

• What you can do NOW to reset your relationship
and start rebuilding Trust between you and your dog.

• Find out how ANY relationship can be rehabbed,
no matter how ‘bad’ the history or the behavior!

© Kathy Kawalec - All Rights Reserved - For Your Personal Use Only



IS  THIS

You?
YOUR DOG is:
Reactive, Distracted, Over-Aroused, Anxious

YOU ARE:
New or Experienced or Even Professional in the world of dogs

YOUR RELATIONSHIP WITH YOUR DOG:
You’re Struggling or Seeking More
 

Living a partnership lifestyle is not what our dog training culture focuses on 
at all, sadly. We mostly focus on 'fixing' and 'training' away our dog's 
unwanted behavior. But...

• What if we nurtured their natural desire to partner with us?

• What if our dogs could learn to behave without being obedience trained?

• What if your dog wanted to behave, and would...if you built a lifestyle based 
on trust and dialog? 

That's exactly what is possible, and what I want to share with you.

A partnership lifestyle will work for you if...
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”Living a Partnership Lifestyle with our dogs, filled with trust,
kindness, and loving leadership is better than anything.”

~KATHY KAWALEC

DO YOU KNOW THE ROOT CAUSE
OF MOST DOG BEHAVIOR ISSUES?
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This is just one of the partnership principles that we live by in my Brilliant
Partners Academy.

What we find is that we d o n' t  n e e d  
t o  f o c u s  o n  'fixing’  our dogs...

...instead, we focus on building trust, 
confidence and a deep bond while 
keeping everyone feeling safe, calm 
and happy.

We call it: Living the partnership 
lifestyle! It's really awesome!

~KATHY KAWALEC

Do you know what dogs really need and want?

If you're guessing the answer is treats, toys, play, running, swimming or any of 
those things...

You'd be so wrong.   

Actually, not meeting these needs is the ROOT cause of all the behavior
issues we struggle with, like:

Reactivity, Lunging/Barking, Over-Arousal, Anxiety, Fearfulness.

 “Dogs, like humans, are socially intelligent…and we 
can and should use that intelligence to form 

cooperative partnerships as a lifestyle with our dogs.”
 

Yes, of course, your dog might love those things, and yet, they are NOT the 
main thing. Not even close.

There are 3 specific needs that dogs (and humans!) live for that most training
methods completely SKIP.
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MEET YOUR

Partnership Guide

Hi, I’m Kathy Kawalec of Dancing Hearts, and I’ve been helping dog moms 
build a trusting, happy and deeply connected relationship with their dogs for 
over 30 years now.

My focus ‘used to be’ on positive training, many years ago. At the time 
positive training was LIFE CHANGING… 

…and at that time, our focus was on training dogs to be obedient, and on 
training them to consistently and happily follow cues! 

Now, while I was a pretty good positive/clicker trainer (actually I’m proud 
that I was on the leading edge of first adopters and studied with cutting edge 
positive mammal trainers, and that I even held small workshops teaching dog 
trainers how to increase their effectiveness as clicker trainers)…

Ultimately I realized that while ‘positive’ training was One Million times 
better than the old ‘aversive’ and ‘alpha’ style training that was so popular at 
the time…

It was only PART of the picture of living a happy life with our dogs. My 
HEART, and my GUT knew that there was so much more to a relationship 
than obedience. 
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I FELT the difference between trained compliance and freely offered 
attentive responsiveness.

You know what I mean? Have you ever felt that?

And…here we are today, where I’m sharing the sum of 20 years of research, 
study, experimenting and guiding others to get the results we are all looking 
for with our dogs:

Trust, a heart connection, a deep bond, mutual understanding, attentive 
responsiveness, freedom and… experiencing the JOY of a happy life with 
dogs at our side.

Here’s the thing: Dog moms (and 
dads) don’t want to be dog trainers.

That is NOT their MAIN THING.

In our heart of hearts, what we most 
want is to live a safe, calm and happy 
life together with the dogs that we 
love so much.

In this first chapter, you’re going
to d i s c ove r   T H E  P O W E R  O F  
PARTNERSHIP  and Why TRUST
is Everything.

I’m going to share a framework that 
I’ve developed that is going to be 
your first step to a new partnership 
lifestyle, and a whole new level of 
trust with your dogs.
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She describes distrust as deciding that:
 
“What is important to me is not safe with this person in this situation
(or any situation).”

Think about that in the context of our dogs…

#3.
Leadership

#4.
Resiliency

#2.
Safety

#1.
Listening

IT’S CALLED

 The Trust Accelerator.  

Let’s start with why Trust is everything in a relationship.

In her book “Braving the Wilderness”, Social Scientist and Researcher Brene 
Brown shares the definition of Trust that years of research have led her to…

It all starts
with Listening!

“Trust is choosing to risk making something you value
vulnerable to another person’s actions”

~BRENE BROWN, PHD, LMSW
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In his TED talk, “Why Good Leaders Make You Feel Safe” … Author, Speaker 
and Expert on Social Leadership Simon Sinek, says:

“Trust and cooperation are FEELINGS, they are not 
INSTRUCTIONS. I can’t simply instruct someone to 
trust me. I can’t instruct two people to cooperate.

It doesn’t work that way.”
~SIMON SINEK

So, the question becomes: Then where does Trust come from?

Simon goes on to tell us:

“Social animals have evolved to form circles of safety, where members of the 
tribe/herd/family felt safe, felt like they belonged.

The natural response to feeling safe amongst our own trust and cooperation.
The only variable that matters is inside the circle, is where Leadership 
matters. It’s the leader that sets the tone.



When the leader makes the choice to put the safety of those inside the circle 
first, above all else, so everyone inside the circle feel safe and like they belong 
…remarkable things happen.”

And importantly, it leads to strong and mutual TRUST.

In her well-respected and best-selling book, “The Other End of the Leash” 
Behaviorist Patricia McConnell, PhD writes: 

“Leader is another loaded term in dog 
training. The concept of dominance has 

been so misused and misunderstood that 
even the word leadership has fallen out of 

favor in some circles. That’s a shame, 
because most social animals profit from 

the wisdom of a wise leader.”
~PATRICIA MCCONNELL , PHD

Now, I know that some of you may be thinking…

“But, dog training is based on SCIENCE! Why should I try something else like 
your partnership principles? I’m not sure that it works, or that it will work
for me.”

And, I do agree that dog training IS based on behavioral science. And, when 
we consider ALL of the sciences and research available to us, other than 
Behavior Science…well, can I just say that IT IS SO LIMITING!

And…proven to be less than effective for all thinking, feeling, sentient beings.

Like people. And dogs. 

Susan G. Friedman, Ph.D., is a faculty member in the Department of 
Psychology at Utah State University. She has pioneered the cross-species 
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“A trusting relationship
is the key to successful
animal companionship.”

~SUSAN G. FRIEDMAN, PHD

Dr. Friedman continues:

“The single most important thing I have learned over 40 years studying 
learning and behavior is the benefit of giving animals control over their own 
significant life events. Although it may seem counterintuitive given our 
cultural fog, research demonstrates that control over consequences is a 
primary reinforcer, meaning it’s essential to survival like food, water and shelter.

The power imbalance in our relationship with our dogs is vast. We control 
every solitary aspect and resource in their lives. Conventional dog training 
reinforces this imbalance and encourages us to use power and control as the 
model of how we relate to our dogs. But just because things have always been 
this way, doesn’t mean they have to stay that way.”

And let me be clear:

Transactional dog training, no matter how positively applied, is power imbalanced. 

“If you do this … you can have that.” (More on this topic in Chapter 2!)

11

application of behavior analysis to animals, using the same humane 
philosophy and scientifically sound teaching technology that has been so 
effective with human learners.

In the words of Dr Friedman:
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THE 4 QUADRANTS OF

the Trust Accelerator

So, back to the Trust Accelerator…

There are 4 Quadrants:

1. Listening
2. Safety
3. Leadership
4. Resiliency

It all starts with Listening!

Listening to our dogs. Listening to our self. Listening to our heart. 

What exactly are we listening FOR?

The answer to this question:

WHEN AND WHERE DO YOU AND YOUR DOG 
FEEL SAFE, CALM AND HAPPY?

#3.
Leadership

#4.
Resiliency

#2.
Safety

#1.
Listening



“Here I was with the amazing dog full 
of potential and smarts, who was 
afraid to be around other dogs.”  

~DEB BAUER
AUTHOR OF THROUGH A DARK SILENCE

After spending many months to find the perfect puppy, Deb's dreams quickly 
shattered when her young dog began lunging and barking at other dogs.
 
Being an experienced dog person, Deb did all the 'right' stuff with her puppy, 
but his anxiety and reactivity kept escalating... and so did Deb's 
embarrassment. His behavior did not get any better with all the training... 
Deb just got better at managing it.
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Resigned to living a life of stress 
and management...Deb finally 
discovered a new way of 'training' 
that changed everything for her 
and Brinks! 

Enjoyable and social walks around 
the neighborhood? No problem 
now that mutual trust is 
embedded in their relationship.

Deb shares:

“Through Kathy’s Foundation Formula in the BPA program, I have seen 
Brinks in a different light. I have learned to take off my dog trainer hat. It was 
easy for me to give Brinks a command to control his behavior and I had gotten 
into that habit in order to live with him more easily. Now, I needed to allow 
Brinks the freedom to control his own behavior.



With our partnership lifestyle, he learned to control himself in many 
situations that were difficult for him in the past. He can even take turns in a 
group while playing and training with my other dogs! This is a huge change 
from a dog that was constantly throwing himself at me saying “Me first! Me 
first!” He now waits his turn without even a cue from me when I work with 
another dog or toss a toy to another dog.

Brinks had a long history of being concerned about dogs he didn’t know. He 
became a lunging, barking and snarling mess, trying his best to put on a show 
to keep the other dogs away.

Other people didn’t understand and thought he was dangerous. If a dog did 
get into his space, he would snap at it. It was so embarrassing to be around my 
dog friends and have my dog acting this way.

With the Foundation Formula, I began to make progress with Brinks’ trust for 
me and my ability to be trustworthy for him. I focused on my communication 
with him and modeling the behavior I wanted, instead of reacting to his behavior.

Bit by bit, I could see changes occurring as Brinks’ first reaction became to 
look to me for how he was to respond. I learned a new way of being a loving 
leader and how to show him that I would always keep him safe.

Now, Brinks and I enjoy our walks together in the neighborhood. He notices 
other dogs, but there hasn’t been a reaction for quite some time. It takes so 
much stress off of both of us that Brinks trusts me to handle any situation 
that makes him uncomfortable.

He has no reason to worry anymore, as he knows beyond any doubt that I will 
keep him safe. I am confident in my partnership with Brinks and I know that 
we can handle any situation together.”

Recently Deb shared this:

“Today on our walk, Brinks was ahead of me sniffing squirrel trails, when a 
dog came out of its yard and ran across the street to the field where we were 
walking. An amazing thing happened next:
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 “The Partnership Principles became part of our lifestyle, the 
more I saw a change in our relationship - for the better. 

It moved from a transactional relationship to one based on 
heart-connection, mutual understanding, trust and cooperation.”

~SUE MIMM
HOLISTIC CANINE BEHAVIOUR THERAPIST

My dog remained calm and split his attention evenly between the 
approaching dog, checking in with me, and the trail that he had been sniffing.

It was amazing for him to remain calm enough to stay where he was as the 
dog approached, no lunging, chasing, snarling - no outward arousal at all. I 
didn’t need to say or do anything. Brinks made the decision to look to me and 
trusted that I had his back.
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This truly made my heart sing. I am so very 
proud of my boy!”

This is what’s possible when we focus on 
being trustworthy, and by keeping us and 
our dogs feeling safe, calm
and happy.

This reminds me of another story of trust 
I’d like to share with you.

Sue and her family adopted 9 month old Charlie, a border collie/springer 
spaniel cross with dreams of him being our family partner on camping trips, 
hikes, and traveling adventures…as well as her partner in dog sports and a 
cuddle buddy at home. A perfect family dog dream! 

The dream was soon shattered, and Sue shares what happened:

“It soon became apparent that Charlie was totally overwhelmed at 
everything in his new environment, especially traffic, rides in the car and 



noises. We lived in a small country town, but even this was just too much for 
him. When we were out, he would hug the pavements with his nose glued to 
the ground and pull desperately on the lead in attempt to flee from
any situation that made him uncomfortable. 
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And, on the other hand he was 
insanely driven to chase at the
sight of any wildlife, domestic
stock, birds and cats! I have had
many different breeds from Maltese 
Poodles to Ridgebacks and everything 
in between, but I had never had a dog 
who was one minute bound by fear and 
the next in a flat out hunting chase. 

Family walks were impossible and my daily walks with Charlie consisted of 
me being dragged through bushes, rivers, over hedges and having my face 
planted in mud on a regular basis! 

I was exhausted, humiliated and frustrated. “

After many months of reaching out for help with trainers, behavior experts, 
veterinarian support…even though he was well trained, focused and 
obedient in a structured environment, Charlie’s behavior didn’t improve ‘in 
real life’ and Sue was starting to feel like a failure. Here she was, a successful 
dog trainer not seeing any results with her own dog!

Recently, Sue shared:

“As a professional dog trainer it wasn't easy for me at first to 'take off my 
training hat'.  It was difficult to get out of the habit of trying to 'fix' my dog 
with training. 

But, the more the Partnership Principles became part of our lifestyle, the 
more I saw a change in our relationship - for the better. It moved from a 



transactional relationship to one based on heart-connection, mutual 
understanding, trust and co-operation.  
 
Do I want a well behaved dog?  Yes.  But, do I need to have a well trained dog 
to get that?  No.  I can get it through partnership.

Today was just one of those amazing experiences when I was fully connected 
to nature and my dogs. We were in the flow.  I felt in awe with the beautiful 
forest and my dogs.

Our connection was tangible, my heart singing, our vibrational level equalling 
that of the feeling of awe and love! 

As we made our way along the narrow trail which I have not been before, I 
noticed how close my dogs stayed and how often they checked in with me. I 
realised just how much they enjoyed spending time with me in this way, and 
that made my heart overflow with joy and love.

We encountered families, bikers, joggers, hikers and dogs with their people - 
both off leash and on leash. Not once did I feel uncomfortable, nervous or 
anxious about any of these encounters. I was the calm, confident and loving 
leader I have always dreamed of being! And of course my dogs mirrored that 
with waggy tails and happy smiles.
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My dogs were off leash most of the way 
and were being responsible, polite and 
staying engaged with me. Of course 
they had time to go off and sniff and 
even follow a few scent trails, but they 
stayed on the path when I asked and 
came to my side when we needed to let 
people pass us.

I was SO PROUD OF THEM, and me!”
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Stop the Trust Leaks

The mistake is that most of us make is we believe that our dog that is acting 
out, that's acting unruly,  or that's misbehaving in some way…we believe that 
they need:

• More training
• More conditioning
• More set-ups
• More exposure

We believe that we've got to do a better job of this. We've got to be a
better trainer.

And if you're a professional dog trainer, you might be thinking, "Well, this 
would work if the dog owners were better." Or, "If only my clients would do 
what they're supposed to do, their dogs wouldn't be that way," and I'm here to 
tell you that it’s just not true. 

The thing is about these stories, all of 
our stories, is that we’ve first got to 
stop the leaking of trust and 
confidence in us and in our dogs.

You’ve GOT to stop the Trust and 
Confidence leaks in your relationship 
with your dog…and start filling up our 
Trust bank account.

There's a HUGE mistake almost 
everyone is making with their 
Reactive, Distracted, Over-Aroused 
or Fearful Dog... 
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So, why is conventional training not the thing to do?

Let’s talk science.

THE SCIENCE OF

Safety and Trust
Specifically, let’s talk about Science of Safety and Trust… 

The vagus nerve and the Polyvagal Theory.

Now, before I jump into that, I’d like to show you a quick illustration.

NO!! That’s the worst thing we can do! 

Yes, perhaps really great dog trainers have the 
chops to pull that off with their client’s dogs. But 
what about then the clients are left alone?

As I said before, about 98% of dog moms do NOT 
want to be ‘dog trainers’…they want to be
dog MOMS.
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This graph done in a study conducted by the HeartMath Institute, shows 
what happens when a boy and his dog are connected to EKG’s, measuring 
their heart rates.

When the boy and dog are separated and feeling a bit anxious, you can see 
the heart rates are erratic, and similar.

Now, when the boy begins to intentionally breathe, and feel love in his heart 
for his dog…do you see what happens?

Yes, both heart rates lower, AND they synchronize! How cool is that? This is 
how attuned our dogs ARE to us…all the time!

OK, back to the vagus nerve. 

For you doubters who are thinking “but dogs are NOT humans…so what are 
we even talking about here?”…

It’s true! Dogs are not humans. We’ll explore how similar we are in Class #2… 
but for today, we can agree on this:

Dogs AND Humans both have a vagus nerve that operates the same in 
both species.

WHAT’S THE

Vagus Nerve?
We can think of it like a branching tree, that connects our 
bodies (systems and organs) to our brain, and regulates 
specific functions that for today’s discussion are : SAFETY.

We’ve already established that creating a circle of safety 
in our family groups is our role as loving leader.

And that the feeling of safety and belonging leads to
deep trust.
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Let’s tie all of this together with why Training setups work AGAINST us and 
our dogs…and literally leak out the trust between us…

Neuroscientist Dr. Stephen Porges has conducted groundbreaking work on 
understanding the autonomic nervous system (ANS) in mammals.

To begin, mammals have what Porges refers to as neuroception, or the ability 
to detect safety, danger or life threat. Depending on what internal and 
external cues an organism picks up on, corresponding adaptive neural 
adaptations (or responses) will kick in. 

Typically, we’ll respond to danger or life threat by using our most recently 
developed strategies first, and gradually move down the line to using 
evolutionarily older, more primitive responses if we’re unsuccessful.

In plain English, that means that when danger is perceived the immobilization 
or freeze (feigned death) type of response come last. (Dorsal vagal
complex - primitive).

Second to last is a mobilization type of response, flight or fight that comes 
from the Sympathetic nervous system. Arousal of various kinds come from 
here and include things like play, fun, excitement, sex, exercising, engaging 
with loved ones, doing chores etc.

The SNS serves as sort of a gas pedal, moderating arousal from low to high 
and it gets signals from the dorsal, and the ventral.

The most recently developed strategies are associated with the Ventral vagal 
complex. This is part of the parasympathetic nervous system and is the 
SOCIAL ENGAGEMENT system.

Alright…so that’s about as deep as I’m willing to go here today, so let’s bring 
this baby home.

I’m going to share a couple of summary points from Sue Mimm, who is one of 
our partnership coaches in training with me. She presented a talk on this at 
last year’s BPA Live workshop.
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Social Engagement System 
CONTRIBUTED BY SUE MIMM

“ Connectedness allows us to regulate
our physical state of wellbeing” 

~STEPHEN BORGES

If an animal feels safe then generally it will take a moment to pause and 
assess the situation.

Animals look to others in the social group, or read the body language of other 
animals to gauge the threat.

Engages, higher brain functions (learning).

Looks for a way to resolve the situation – show dismissive / appeasing body 
language, or move out of the way of the danger.

If your body can’t detect safety – can’t see a way out – then it’s going to be 
more likely to activate the fight /flight response.

If we constantly in this state of stress we are more likely to miss out on 
important social cues that represent safety.
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All right, so to paraphrase Sue, we've got the capacity, the capability, and the 
responsibility to keep us and our dogs in the green zone. That's our job, that's 
our responsibility and that's why Partnership works. This, my friends, is what 
we do, living the partnership lifestyle.

The thing is, you have to learn how to be that 
loving leader that I talk about. That's what takes 
the time. That's what I teach you. That's what I 
coach. We spend a lot of time coaching on how to 
be that person because no one's teaching this. 
We don't know how to do this. We're kind of 
starting from scratch and so that's what we do in 
Brilliant Partners Academy.

I believe that when you open your heart to form a deep connection that flows 
two ways between you and your dog, it's amazing. Trust expands, confidence 
expands, a sense of belonging expands and behaviors that are triggered by 
not feeling safe don't even happen. We're talking THAT fast! 

LESSONS LEARNED

My Teacher: Phoenix



A turning point in my own life, happened years ago with my heart-dog 
Phoenix. I'm not going to go deep into the story here, but I learned many of 
the lessons I share, and the difference between being a positive trainer and 
being a loving, kind, benevolent leader that keeps my dog safe, calm, and
happy. I learned the difference, first hand up close, and painfully, because
of Phoenix.
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And, I worked with trainers and their own dogs with reactivity, and other 
challenges that were not resolved with training.

That was my life, and this is why I was fully immersed in this work of helping 
all the people and dogs that no one else could help.

And then there was my herding students and clients. They would come to me 
and say:  "The trainer wrecked my dog, my dog runs out panicked underneath 
the gate to get out of the pen from my trainer." Or, "My dog won't work 
anymore." So does that paint the picture? Basically, I was getting all the 
clients who no one else could help, and you know what happened? I helped 
them and they went on to live a good life with their dogs.

Phoenix helped me to take what I knew and put it into a process, to create the 
partnership principles which are the top 20% of the things that I know 
beyond a doubt will work for everyone, no matter their background, the 
dogs’ background, the breed of dog, the activities they want to do…

At that time, I was a well respected 
positive trainer and holistic behavior 
consultant and I was booked out three to 
four weeks. I got referrals from vets who 
had clients and dogs whose behavior was 
‘beyond fixing’. 

I helped people who were referred by 
other positive trainers, because they 
could not help ... they did not know what to 
do with these dogs and the people when 
their training was not effective.



What are these core things? That’s what I developed into the Foundation 
Formula, and what has evolved into the Brilliant Partners Academy.

I Learned from Phoenix:

• Why it’s so important to be a Loving Leader for your dog.

• That there is a Crucial difference between teaching your dog to be 
     Obedient vs how to be Responsible.

• Your Emotions and Your Responses directly inform your dog and make the 
     difference between frustration and joy.

• The Critical importance of effective communication, and how to use our 
     “3P’s” to teach our dogs.

• That this foundation needs to be established BEFORE you ever start your 
     ‘specialty’ training like herding, agility, obedience.
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And, I learned that ...

Loving Leaders: 

• Discover and Inspire
• Calm and Focus
• Sets Effective Boundaries
• Exceptional Visionary
• Leads by Example
• Motivates through Inspiration
• Is Trustworthy
• KEEPS US SAFE!!

“Trust is awarded by our dogs to someone that they trust 
to keep them safe, that will give them good guidance, and 

who is calm and clear, even in difficult circumstances”
~KATHY KAWALEC
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None of this would have happened if it wasn't for Phoenix. We made a pact 
that I would make this process of Trust and Understanding, and living in 
partnership  simple and easy and clear for people to follow and I would reach 
out as far and wide as I could…and so here we are 20 years later.

SAFE,  CALM AND HAPPY:

The Partnership Lifestyle
As your dog’s loving leader whose focus is on creating a circle of love, and to 
help you and your dog, all of your family, to feel safe, and to have a strong 
sense of belonging.

Your first steps are to follow what I call the Safe, Calm and Happy protocol.

“Every successful dog parent has one thing in 
common The mindset of building and 

protecting TRUST and CONFIDENCE, no 
matter what, and above all else.”  

~KATHY KAWALEC
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To do that, we’ll go back to this question:

WHEN AND WHERE DO YOU AND YOUR DOG FEEL SAFE, 
CALM AND HAPPY?

Is this YOU?

"HELP! My dog is [fill in the blank with your dogs' unwanted behavior]...and 
I want to know HOW TO stop this, and what to do...like now!"

I totally get it. Been there myself.

YOUR DOG feels exactly the same way…

That's why we are here. I'm giving you the most important first steps that you 
need to take to change everything.

Since we've been talking about how alike dogs and humans are, in the 
category of social intelligence...and how dogs learn the same way that 
humans/children do…

Let's use a child's behavior as an analogy.

Let's face it:

If your 2-3 year old child is driving you crazy by running around the house, 
throwing toys, pillows and anything they can grab onto the floor, drawing on 
the walls with markers, and grabbing the milk out of the fridge, only to spill it 
all over…

...you want to stop it now.

So...what do you do?

You interrupt your child, and gently but firmly guide them to the activity you 
want them to engage in instead…
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Like this:

• Let's take this energy outside and have a fun game.
• How about we make some cookies together?
• Let's get out our painting supplies and make pictures of our trip to Disney.
• Let's take a nap, I see that you are over-tired.
• Do you want to go swimming? that would be fun.
• Can you help me clean the kitchen please?
• Keep going with your own ideas.

You also put away the markers, and anything else that would cause you to 
worry...in other words, we baby-proof our house.

You have prepared in advance, a safe and quiet place for your child to nap; to 
play quietly;

You have mapped out a list of the activities that you and your child can do, so 
that you can both stay safe, calm, and happy.

Your dog is the SAME, and needs the same from YOU.

I am very specifically giving you the process that is proven, effective, and easy 
to follow.

Following the process that I am laying out for you will give you the tools you 
need…you WILL get there!!

Your First Strategy
FOR SCH:

1. Listen to you and your dog to discover how you both feel in
     various circumstances.

2. Find ways to create circumstances that both of you are feeling
     Safe - Calm - Happy 

3. Do more of those things, and much less of the things that don't.
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WHY do we want to start here?
 
In addition to the “Green Zone” from the Polyvagal Theory I talked about 
earlier, here’s a few more details that will help you to understand the 
importance of the Safe, Calm and Happy Protocol.
 
Over-arousal, stress, anxiety, frenzied behaviors, uncertainty, confusion ... all 
lead to the release of adrenaline and cortisol. Those hormones put us
and our dogs into a state of emergency, which leads to further 
stress/anxiety/confusion.
 
Cortisol is known to take between 36 hours to 8 weeks to be cleared from
the body.
 
Each action that causes stress/anxiety/frenzied behaviors/confusion further 
compounds the quantity of cortisol circulating through a body.
 
Hence, the data tells us that a logical assumption and experiment to pursue is 
to reduce the actions that cause the cortisol in the first place.

Then, once the body is able to function closer to normal, we can begin to 
re-learn new behaviors that illicit safety, calm, and happiness.

   To summarize:

If the over-arousal bucket is full...then our dogs are NOT in a mental or 
emotional state to learn anything. Trying to do so fills the bucket more and 
more. So...stop creating the circumstances that allow for that behavior
to occur.

Listen to your dog. 
 
Your dog is saying: this is too hard. I am too frantic to think or learn. I feel bad. 
I am lost. I don't know what to do. Help.
 
And you would likely have parallel 'icky bad' feelings too. So, don't put your 
dog into the circumstance that causes that feeling in the both of you.
 



AROUSAL PROTOCOL
 
Further clarification on what to do NOW…

       What does "CALM" mean, exactly? And what do you mean by the 
arousal state percentages?

We don't want our dogs to be overly stressed (or us) and filling up that 
cortisol/stress bucket if we can prevent it.
 
CALM = Non-stress/cortisol producing activities.
 
Percentage of your dog's waking/engaging time each day. So, that's 4-6 hours.
 
Each dog responds to various activities uniquely, so base it on YOUR dog. (ex: 
one dog may find brushing very soothing and relaxing...another dog may find 
it stressful. One dog may find trick training fun and interesting...another dog 
may find it over-arousing)
 
-10-15% High Arousal max: fun, very active, exciting, happy activities. (that’s 
20-35 minutes per day, on average)
 
-35% Mid Arousal: enjoyable, thinking, playful, interesting activities.
 
-50% Low/No Arousal: quiet, hanging out, napping, nothing much going on, 
laying around, relaxing.
 
 And one more thing:

“YOU AND YOUR DOG ARE BOTH PERFECT and 
IN THE PERFECT PLACE RIGHT NOW. Tell your dog 
how perfect they are and how much you love them 
and that together, you will figure everything out.”

~KATHY KAWALEC
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YOUR PERSONALIZED

Safe, Calm And Happy
PROTOCOL

Now it’s time to craft your personal SCH protocol to start the process for 
your partnership lifestyle.

Following the SCH protocol is where we must begin, so let’s review:

Safe = I can look to you for guidance, and to keep me safe. I never have to 
worry that you’ll put me into circumstances that force me to face my fears. I 
can TRUST you.

Calm = No: over-arousal. No cortisol. No stress. Non-stress/cortisol 
producing activities.

Yes: Fun, active, playful … or relaxed, chilled, hanging out.

Remember your daily arousal percentages:

-10-15% High Arousal max: fun, very active, exciting, happy activities. (that’s 
20-35 minutes per day, on average)

-35% Mid Arousal: enjoyable, thinking, playful, interesting activities.

-50% Low/No Arousal: quiet, hanging out, napping, nothing much going on, 
laying around, relaxing.

Happy = Mindset of: we can and we will enjoy life today and every day as we 
reset our stress and learn how to trust one another again. We’ll have fun, we’ll 
bond, we’ll do things that we both enjoy.

What you’re going to do next is to create your SCH list.
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Simon goes on to tell us:

“Social animals have evolved to form circles of safety, where members of the 
tribe/herd/family felt safe, felt like they belonged.

The natural response to feeling safe amongst our own trust and cooperation.
The only variable that matters is inside the circle, is where Leadership 
matters. It’s the leader that sets the tone.

YOUR

Safe, Calm And Happy List
List 5-10 Activities, Environments, Places and Times that both You and Your 
Dog Feel SAFE, relaxed and happy.

Do MORE of those … and none or much less of others!

And remember to have FUN and to love you dog every single day!

IDEA STARTERS FOR SAFE, CALM AND HAPPY ACTIVITIES:

Alternative places to walk your reactive dog
• Industrial Parks when businesses are closed
• Cemetery/Graveyards that are quiet
• Rental yards or buildings
• Tennis courts
• State/Fed Parks off-season or ‘backdoor’ areas that the public
    doesn’t frequent. 
• Early mornings, late evenings, weekends - different times work best for  
     each venue type.
 
Activities you can do at home with your dog

• Play hide and seek / Chase me 
• Hide your dog’s favorite toy to find
• Snuggle time
• Grooming and husbandry
• Bring home some nature (branch, moss, pinecones, flowers, feather) to 
     explore in your yard/house/garage together
• Read to your dog
• Turn on the music and dance together
• Ask your dog to accompany you in the garden / house whilst you do
    the chores
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• Have a picnic together
• Teach your dog some tricks
• Play fetch games
• Play find it / search games
• Build a mini-parkours with broomsticks, chairs, cushions, etc
• Incorporate the Name Game, Dance Invite, Taking Turns into daily life.
• Practice the BASIC STEPS of the Walking Partners Dance in your daily life.
                           
Remember - the important thing is that BOTH you and your dog enjoy doing 
these things together...and that you both feel SAFE. 

Quote by one of our BPA members:

“ I have had to be creative as to places to walk- 
large graveyards have been one option. I have even 

bought tarps and covered gates in show rings at 
county fairgrounds to create a safe area to run free.

 
But what I have learned is that it’s not the place 

that is important…
 

If I am content and calm and treasuring this time 
together it doesn't matter whether we are on a 

wonderful trail or just in our living room.”
 ~ JANE AND SKYE



YOUR

Safe, Calm And Happy List
• List 5-10 Activities, Environments, Places and Times that both You and 
   Your Dog Feel SAFE, calm and happy...and that you know will build and 
    protect Trust and Confidence.

• Include a variety of activities that meet you and your dogs needs

• Include a variety of activities that meet the Arousal protocol.

• Do MORE of your S-C-H things…and eliminate anything that leaks trust 
    and confidence from you and your dog!!

• Map out a plan so that you can begin to implement your Safe, Calm and 
     Happy activities into every day life so that you can keep your stress buckets 
    low, and your happy buckets full!

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________
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• What activities/events/environments will you ELIMINATE right away, 
      because they don’t meet the S-C-H criteria?

• What activities/events/environments will you CHANGE to meet the 
      criteria for S-C-H right away?

• What activities/events/environments will you DO MORE OF right away?

• What activities/events/environments will you ADD right away?

YOUR SCH

Implementation Plan
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CHAPTER 2

Your Partnership Foundation

• The root cause of misbehavior and the 3 Social Needs that 
MUST Be Met so that your dog can finally calm down

and listen.

• Bridging the gap between training and partnership lifestyle 
through this simple process of connecting with your dog.

• Refining communication with our dogs: The BIG Recall 
Mistake everyone makes and how to replace  that with the BP 

Dance Invitation.

• The #1 RULE that is guaranteed to accelerate TRUST for you 
and your dog if you follow it consistently!

This chapter is all about Social Intelligence…and why treats, 
toys, games DO NOT build a trusting partnership…

and how to start to bridge that gap today.
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Now, when you hear me talk about Social Intelligence…and why treats, toys, 
games DO NOT build a trusting partnership lifestyle…

…I’m guessing some of you are going to call me out with the usual dog
training argument:

lol Am I right? ;)

OK, well here’s the thing. Actually there’s a couple things wrong with this:

Think about it. 

Do you? No, of course not! You wouldn’t be here if you did.
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Here’s an illustration I’m going to talk you through:

We've got the working girl illustration of transaction, the world's oldest 
profession if you will, often referred to as ‘pay to play’.

The concept is: You've got something I want. I'm going to pay you to get it.

We don't want that as our core relationship with our dogs. 

Over on the far right, we have the kind of lifestyle that we normally live 
within dog training. A part of our life will always include dog training, 
because, well, for most of us we want to train our dog to do certain things.

Maybe we do dog sports, or we enjoy trick training, or we want to train our 
dogs to do specific things on cue,  such as husbandry related behaviors. There 
are times and places for positive dog training. 

There WILL always be a part of our life that is transactional. That's when we 
use the treats, and the toys, and the games, etc. But what about the rest of 
the time? 
 
 

“Transactional: If you do this, I will give 
you something you want in exchange for 

your cooperation/compliance.”
~KATHY KAWALEC 38



For example: If you go to work and do your job, I will give you a paycheck. If 
you sit when I ask, I will give you a cookie. It's transactional. 

We do that as humans even in relationships that don't look like professional 
relationships. Like we might say to our partner, "If you pay for a nice safe 
house for us to live in, then I will be here, and I will prepare the family meals 
and keep the laundry clean."

That's a transaction. That's the reality of it. Parts of our life are going to
be transactional. 

But that's not what we're talking about here. 

You love just hanging out together. You are companions. You are friends. You 
are life partners. You are explorers. You are adventurers. You are hanger 
outers. You love life with your dogs. That's where the bulk of our time is spent.

That loving, heart-connected partnership is the foundation for everything, 
even the transactional part. It all starts with a relationship. We want to have 
that kind of a life together, because we want to be together. We don't want to 
just have a transactional relationship.

Like if we were to tell our spouse, "If I can get that puppy, then we can have 
sex." (I know someone that did that, so that's why it comes to my mind.) But even 
that transaction is only possible because of the relationship.
 
That is what we're talking about. I want you to understand the difference. 
There are segments of our life where we do transactions, and we want to do 
favorable transactions where everyone loves the transaction, and so that's 
the deal. 

But the rest of our life is based on our love for one another, and our strong 
desire to be together as family, friends, and partners. That make sense?

“We're talking about a relationship: A partnership lifestyle 
where you and your dogs are in love with each other.”

~KATHY KAWALEC

39



SOCIAL MAMMALS VALUE

Social Engagement

Let's take a look at social intelligence and 
positive rewards. The reason we're going to 
take a look at this research is because we are so 
culturally conditioned to believe that our dogs 
should work for pay, and that we are doing our 
dogs ‘wrong’ by NOT living in a transactional 
lifestyle with them.

I am on a mission to bust that myth.

As social mammals, both people and dogs value social engagement over 
anything else. Yes, even if you're an introvert, lol. It is true. It's a core need for 
all social animals.

“We are culturally conditioned to believe that 
dogs aren’t capable of choosing to be loving, 

playful, well-behaved partners without being paid 
to be so. That is simply not true.”

~KATHY KAWALEC

We are conditioned to believe that dogs actually aren't capable of being 
attentive, and responsive, and loving, and kind, and playful, and well behaved, 
and that they love to listen, and all that we enjoy in a partnership lifestyle… 
simply because they want to and choose to…without being PAID to do so with 
a non-personal reward.

That is just NOT TRUE.
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I’m well aware that me saying that is like grounds for tar and feathers in some 
dog training circles. So we're going to talk about why that's not true.

I'm going to start with positive rewards, and what's wrong with them. We're 
going to take a look at the research, starting with the research and curation 
work of Alfie Kohn.

Punished by Rewards…
THE RESEARCH

Let’s take a look at the research and compilation of Alfie Kohn’s work on 
motivation, rewards, achievement and collaboration since the late 1980’s.

“Even though the average American corporation 
resembles a giant Skinner box with a parking lot, no 

controlled study has ever, to the best of my 
knowledge, found a long-term enhancement in the 

quality of work as a result of any kind of incentive or 
pay-for-performance plan.”

~ALFIE KOHN

Can we let that sink in? No study has ever found that pay-for-play, 
pay-for-performance works. None. Ever. Interesting, isn't it?

Rewards for uninteresting things may backfire. Let’s say that someone, like 
our dog, feels like: "I don't really want to do that. I'm not that interested in 
doing that" 

So, we come back with: “How about if I give you an incentive, a reward for 
that? Would you be interested then? Would you be interested in playing, or 
playing the game, or playing tug, or having food even though you don't want 
to do the thing I want you to do?”
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There’s research about that!! Here you go. 

Rewards for uninteresting things may backfire.

When a reward is offered for finishing a task, or finishing sooner, and it was 
something that the person didn't really want to do in the first place, it led to 
increased procrastination. 

In other words, they wanted to do it even less after rewarded for 
compliance. How about that for a perspective shift in ‘bigger and better 
rewards to our dogs for something they prefer not to do? 

In one study, researchers tried offering students a reward unexpectedly. A 
surprise, a jackpot after the fact, and found that it only led to resentment if 
another reward didn't come, along with the feeling of being manipulated.

In other words: Here's why you have to keep giving your dog treats and toys, 
and keep having to play the games. You're literally teaching your dog that 
that's how it works. If you don't keep giving the reward forever, your dog gets 
resentful and feels manipulated. There's more.

Working with people to help them do a better job, which we might do with 
our dogs, right... 

Working with people to help them learn more effectively or acquire good 
values takes time, thought, effort and courage.

Consider this excerpt from the Punished by Rewards research:

"Doing things TO people, such as offering them a reward, is relatively 
undemanding of the rewarder, which may help to explain why carrots and 
sticks remain stubbornly popular despite decades of research demonstrating 
their failure."

Mind blown, right? Oh, just wait until you read the next excerpt!!
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"Positive reinforcement is not just different 
from, but antithetical to the unconditional 
care that children need. They need to be 
accepted and loved just for who they are, 

not for what they do.”
~ALFIE KOHN

Consider our dogs in place of children and students in these two important 
summary points about the research:

A. Children are apt to become LESS concerned about others when rewarded 
for helping or sharing.

B. Students become less excited about learning once they’ve been given a 
grade or a reward for doing so.

One final quote from Alfie Kohn in concluding this section, which I hope will 
give you some interesting concepts to contemplate:

“Studies have led some observers to conclude that rewards should be 
avoided for interesting tasks but that they may be harmless or even 
appropriate when people with more power want to make people with less 
power do boring stuff. 

If there’s one thing this field has taught me, it’s that rewards, like 
punishments, are ultimately about power.”

CO-EVOLUTION, RECIPROCITY AND

Living in Family Groups
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And, of course, you’d be right! But here’s the thing:

We are more alike than we are different!

Dogs and humans are social mammals…and down to our DNA, we are 
designed to live together cooperatively, in family groups.

“Wolves became dogs via cooperation and 
reciprocity rather than through competition 

with humans”
RAY PIEROTTI AND BRANDY FOGG'S BOOK: 
THE FIRST DOMESTICATION: HOW WOLVES

AND HUMANS COEVOLVED

In Ray Pierotti and Brandy Fogg's book, The First Domestication: How Wolves 
and Humans Coevolved, the research explores the evolution of dogs, wolves 
and humans and demonstrates how remarkably similar we are in many ways:

“We use the term coevolved because we believe certain aspects of human 
society were actually learned from wolves. After our nomadic period in 
history, we chose to live in areas with established boundaries. 

At one point these were boundaries for an entire village and eventually we 
staked out property lines for single family groups. This is similar to the way 
wolves claim territories and monitor these boundaries. 

Humans live in family groups that are unlike any other primate species. The 
closest living arrangement to the way humans live is that of a wolf family 
group. This arrangement allows humans and wolves to invest more time and 
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energy into ensuring the survival of those we 
share the most genetic material with. 

Humans naturally recognize the need to be a 
part of a social group. The lone wolf typically 
does not do as well as members of a 
cooperative family group. Research shows us 
that social relationships and interactions are 
essential to human health, both mentally
and physically.”

The circle of connection:

Wolves and humans are connected  > wolves and dogs are connected > dogs and 
humans are connected. 

The bottom line: dogs and humans are DESIGNED to live together through 
cooperation and reciprocity.

FAMILY GROUPS HAVE MATRIARCHS AS

 Loving Leaders
In his book, “Beyond Words, What Animals 
Think And Feel”, author and researcher Carl 
Safina writes about the family dynamics 
found in both Elephants and Dogs (just to 
name two species) and how similar they are 
to each other, and to human family groups.

Safina writes this about Elephants:

“Elephants are organized by families headed by 
a matriarch. I saw in them an intelligence that 
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is more like wisdom. They can sense things. They know what to do. They’ll take 
whatever a situation offers them and use it to their best advantage.

The matriarch makes decisions about where the family will go, when, and for 
how long. She serves as the family’s rallying point and chief protector, and her 
personality - whether calm, nervous, firm, indecisive or bold - sets the whole
family’s tone.”

The Summary
OF THIS SOCIAL RESEARCH

Alright, so here’s my summary conclusions of the social research we’ve covered:

1. Dogs and humans are alike in that we are both social mammals that live 
cooperatively in family groups.

2. Dogs are uniquely equipped to cooperate with humans because we have 
co-evolved and dogs are shown to understand humans better than any other 
mammal, even apes.

3. Dogs need us to create a circle of safety, and the vibe of the family circle is 
created by us, the dog moms.

4. We have the capability and responsibility to keep us and our dogs Safe, 
Calm and Happy.

5. Social Mammals, like people and dogs, VALUE SOCIAL ENGAGEMENT 
over ANYTHING ELSE! (rewards etc, just don’t cut it).
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OK. So, that leads us to consider this question:

If treats, toys, games, rewards aren’t the thing that dogs really need from us… 
what is?

Great question!

The Primary Needs
OF SOCIAL ANIMALS

Now I can talk to you about the 3 
Needs! These are the primary needs 
of social animals…you and your dog!

We and our dogs are very much alike 
because of our shared existence as 
social mammals. We need the same 
things, which is beautiful, because if 
we work out a SCH strategy, BOTH 
species will thrive. My safe, calm, and 

happy protocol works so well because  
it serves both us and our dogs. 

These are the 3 Social Needs that 
MUST Be Met so that your dog can 
finally calm down and listen…not 
meeting these needs is the ROOT 
CAUSE of most unruly and anti-social 
behavior in our dogs.
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NEED #1:

Belonging
Dogs and Humans need to feel like we belong, to feel appreciated for who we 
are, not for what we do. Think about humans and what we do in our futile 
attempts to fill our deep need to belong when it's not being met. Things like 
drugs, and drinking, and overeating, and gambling, and porn, just to name a 
few. Those are devices that humans reach for when our need for feeling like 
we belong is not met. 

Do those things sound anything like toys, and treats, and games and rewards 
to you?

Hello! We're making our dogs as neurotic as we are, instead of the other way 
around. Instead of letting our dogs help us to be balanced, and connected, 
and relatively chill, it's the other way around. But it doesn't have to be that 
way. That's why this is what I teach. This is my work. So how do we do that? 
Through unconditional love and acceptance that is not contingent upon 
achievement or results, or anything of the sort.

It's not contingent upon obedience, or Q’s, or ribbons, or being able to do all 
the social things with our dog that we thought we would. That is a 
contingency. That is not a sense of belonging. That is not real love. If you think 
that you can only love your dog when they're well behaved, or when you can 
go out and Q agility, or you can go take your dog for an unleashed walk…

…If you believe that until you have achieved that ‘thing’ that you can't really 
love and appreciate your dog, then I want you to take a deep breath, because 
we've all been there a time or two. We're only human, right? We've all been 
there a time or two. 

You take a deep breath and you go, "Wow! I didn't even know that I was 
thinking that way or feeling that way. It wasn't conscious, but now I see that I 
love my dogs conditionally. I didn't mean to, and I don't really, but yeah, what 
was I thinking?" 



It's a matter of self-awareness. We are learning how to be more self-aware, 
to be the person that your dog needs you to be, which of course actually 
makes you feel good about yourself, too, so it's a win-win. Does that make sense?

Every time we think a thought, or feel a feeling, or recognize this thing that 
we do, whether it's with our dogs, or our spouse, or our children, whoever… if 
there's a contingency attached to those that we deeply love in our family 
group, we've got some work to do. That's all. We just have work to do to start 
rethinking that, and making new thoughts choices. You know what I mean? 
That's okay that we're there.

We've all been there. We've all started there, most of us anyway. And, that's 
okay. When we know better, we do better, and your success is inevitable. 
That's what I believe.

NEED #2:

To Be Heard
We need to know that our family 
listens deeply to us and our concerns 
and our feelings. That we have some 
agency, some amount of control over 
our life …and that our feelings and 
our needs matter to others in our 
family circle. That we’re understood.

You know what I mean? We want to 
be deeply understood. We don't 
want to be listened to on a superficial 
level like, "Oh, you want a cookie? Oh, 
do you have to go potty? 

Oh, are you tired?" That's not what I'm talking about, you guys. That's not real 
listening. That's just crap. That's just dog training stuff. I'm talking about 
listening: Heart-to-heart, mind-to-mind, body-to-body. Your intuition, your 
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gut, your heart, your dog. You know what I mean? Listening, not with the 
intent to retort, or fix, or make it better, or be a better cookie, or be a 
better trainer,  or for how to be more responsive.

No. I'm talking about listening for reals. You know what it's like for 
someone to really listen to you. I hope you do, because it's rare. We rarely 
listen to each other. When someone listens to us, it almost feels weird, 
because we're so not used to it, lol. 

This is important: Our dogs are acting out, desperate to be heard. Think 
about what we humans do, what YOU do when your trying to express or 
communicate something, and don’t feel heard. We get louder. More 
animated. We gesticulate more emphatically. We get closer, maybe we 
shout. Perhaps we get frustrated, even angry. Well, our dogs do the same!!

I want you to start listening to your dog deeply from your heart, and please 
don't be posting questions about how to. Just do it. Figure it out.

Just be quiet and listen. If your mind starts racing, just take a breath. 
Count your breath. Gaze into your dogs’ eyes. Just listen from your heart. 
Listen with your intuition, and listen deeply, just like you know how to do. 
We all know how to do this. Our dogs know how to do this. They do it all 
the time, so figure it out. Just practice it. You've just got to practice it. Just 
because our minds are racing, that's why we don't do it. We don't even 
know we're not listening. Know what I mean?

You’ve got this! I KNOW you can listen to your dog in this deep, respectful 
and connected way! xo
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NEED #3:

To Contribute
We need to feel that are are making a difference. To truly belong, we need to 
serve. Having a role that makes the family circle and outer circles better in 
some way, helps us to feel that we belong, and that we are loved.
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All social mammals want to contribute. In order to truly feel that we belong, 
we need to serve. Having a role that makes our family circle and our outer, 
more extended family circles better in some way is what helps us to feel that 
we belong, that we're loved, and that we're appreciated. We want to make a 
contribution, an unsolicited contribution.
 

How do you feel when you whip out your credit card, and you make a 
donation to help starving children, or dig a well in Africa, or send hurricane 
relief to the Bahamas? You feel good. We feel good.

Maybe you can't contribute your time but you can spare some money. Maybe 
you don't have any money, but you can give some time. Maybe you don't have 
time or money, and so you contribute love, and you do a meditation, and you 
go on your morning walk, and you hold those are suffering in your heart, and 
you send them your love. That's how you contribute, and our dogs can do the same.
 
Our dogs need to contribute too. Now, it could be something very practical. 
Like this photo, that's my Sue. She's contributing to help keep our sheep safe, 
and move them around to different grazing areas, and so they're well fed, and 
fat, and sassy. It could be a practical contribution, like that, and it could be a 
different kind of contribution like, "Hey, while I'm gone, could you fill the 
house with love and pink fairy dust, so that when I come home from work, I'm 
greeted with the most amazing vibe in the house.
 
Or it can be something like, “please contribute by sending that neighbor dog 
happiness and joy from your heart. That dog is running the fence line, and 

Not a trained cued contribution. 
That it doesn't mean it doesn't 
involve training, but it's a 
contribution that goes deeper. How 
do you feel when, for example, you 
rescued a dog. You've contributed 
not only to that dog's life, but you've 
contributed to the world of dogs and 
people that love them as a whole by 
taking in a dog that was homeless. 



WHY do we want to start here?
 
In addition to the “Green Zone” from the Polyvagal Theory I talked about 
earlier, here’s a few more details that will help you to understand the 
importance of the Safe, Calm and Happy Protocol.
 
Over-arousal, stress, anxiety, frenzied behaviors, uncertainty, confusion ... all 
lead to the release of adrenaline and cortisol. Those hormones put us
and our dogs into a state of emergency, which leads to further 
stress/anxiety/confusion.
 
Cortisol is known to take between 36 hours to 8 weeks to be cleared from
the body.
 
Each action that causes stress/anxiety/frenzied behaviors/confusion further 
compounds the quantity of cortisol circulating through a body.
 
Hence, the data tells us that a logical assumption and experiment to pursue is 
to reduce the actions that cause the cortisol in the first place.

Then, once the body is able to function closer to normal, we can begin to 
re-learn new behaviors that illicit safety, calm, and happiness.

   To summarize:

If the over-arousal bucket is full...then our dogs are NOT in a mental or 
emotional state to learn anything. Trying to do so fills the bucket more and 
more. So...stop creating the circumstances that allow for that behavior
to occur.

Listen to your dog. 
 
Your dog is saying: this is too hard. I am too frantic to think or learn. I feel bad. 
I am lost. I don't know what to do. Help.
 
And you would likely have parallel 'icky bad' feelings too. So, don't put your 
dog into the circumstance that causes that feeling in the both of you.
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barking, and acting crazy because that dogs needs aren't being met. Can we 
send him some love and happiness? Let's just sit here and do that instead of 
training. How about that? Instead of me distracting you with cookies, what if 
we just sit here, and we open our hearts, and we send love and light to the 
neighbors and the neighbor's dog. That would be cool, right?”

That's what our dogs are capable of doing with us. We feel good. They feel 
good. Get started today.

Next, let's talk about how a partnership lifestyle remedies one of the most 
common areas of concern with our dogs: "my dog won't reliably and 
consistently come when I call."

THE BIGGEST

Recall Mistakes

Let’s take a look at these photos…Who would YOU rather come to if it was 
requested/demanded of you?

Who would you rather come to? The sentry guard standing at the castle wall, 
or the young woman in a play bow? I think you're going to guess the young 
woman. That's my niece, Cheyanne, by the way.



Yet, we act like the guy on the left, right? "Wally, get in here right now!” 
“Buster, come!" Right? That's what we do. 

We still have remnants of the old ‘obedience school paradigm’. Serious, rigid, 
demanding compliance. Even if trained positively!

“Your dog's not responding to your verbal cue. Who are you kidding? Your 
dog's not that well trained. You think your dog's well trained. But you know 
what? Your dog is responding to your subtle physical cues that you aren't 
even aware of. What the heck kind of a dog trainer are you?"
 
Whew. Have you ever heard that?

There's a time and a place for dogs to be trained that way. If your dog is doing 
military maneuvers, your dog better be absolutely bomb proof and 100% 
compliant to your commands. Same if you’re doing obedience competitions.
I'm okay with that. You're probably okay with that.
 
But what about the rest of us? We don't need that. We don't want that. We 
can't train to that level. We don't want to be dog trainers.

And yet…we DO want our dogs to be attentive and responsive, to be 
well-behaved and to LOVE to come when we call!

You hear me often quote Stephen Covey:

What is our main thing? To live a happy, connected, joyful, thriving, mutually 
attentive and responsive and respectful life that has dogs in it. That's what 
we want!

And yet, that’s not what we do.

"The main thing is to keep the
main thing the main thing." 

~STEPHEN COVEY
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Crazy right?

Let’s take this one step deeper and talk about the next weird thing we 
humans do when calling our dog: we try to maintain eye contact when they 
come all the way to us, and our dogs hate that. Some dogs can figure out how 
oddly we humans communicate. They just think, "Okay, dumb human." Then 
they avert their eyes, and they come to us.

You can train a dog to ignore the weird way that you're communicating, the 
rigidness and the eye contact and all that and come to you anyway. I invite 
you to go back to the part where I talk about the research and what happens 
when people are paid to do things that they don't like to do. You can connect 
those dots yourself.

THE BRIDGE BETWEEN

Training and Partnership
Ok, back to the recall mistakes. Our miscommunication with our body 
language is a key reason that sometimes your dog doesn’t come or does 
drive-bys around you, or jumps on you when they do come. It’s because they 
are anxious.
 
This is especially obvious when you don’t have a treat in your hand and your 
dog won’t come. The treat distracts your dog from the discomfort of the ask, 
so they come even though they may be uncomfortable.

So how do we get from a training mindset and needing a treat to having a dog 
that eagerly runs directly to us, every time we invite them?

We start with a Bridge!

I’m going to teach you the FIRST STEP to dancing with your dog…
 
…and The BRIDGE between Training and a Partnership Lifestyle!
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List 5-10 Activities, Environments, Places and Times that both You and Your 
Dog Feel SAFE, relaxed and happy.

Do MORE of those … and none or much less of others!

And remember to have FUN and to love you dog every single day!

IDEA STARTERS FOR SAFE, CALM AND HAPPY ACTIVITIES:

Alternative places to walk your reactive dog
• Industrial Parks when businesses are closed
• Cemetery/Graveyards that are quiet
• Rental yards or buildings
• Tennis courts
• State/Fed Parks off-season or ‘backdoor’ areas that the public
    doesn’t frequent. 
• Early mornings, late evenings, weekends - different times work best for  
     each venue type.
 
Activities you can do at home with your dog

• Play hide and seek / Chase me 
• Hide your dog’s favorite toy to find
• Snuggle time
• Grooming and husbandry
• Bring home some nature (branch, moss, pinecones, flowers, feather) to 
     explore in your yard/house/garage together
• Read to your dog
• Turn on the music and dance together
• Ask your dog to accompany you in the garden / house whilst you do
    the chores

The Dance Invitation is the first step to dancing in partnership with your dog. 
What is the dance invitation? It is first and foremost an invitation to make a 
heart-to-heart connection with your dog. It's a heart-to-heart connection 
and a physical, head-to-hands connection.
 
It's not a demand to, "Come here right now”, no matter how sweetly we might 
say ‘Come!’.

It's a... 

"I would love to connect with you.
You are amazing, and I love you, and I would love for you to 
come into my hands. Wouldn't that be amazing if you did?”

It’s a lifestyle that I want you to learn for your dogs. Your dogs will love it. You 
will love it.

We're going to break it down.

Allow me to repeat: You're inviting a connection. I would be delighted if you 
would not refer to this as a recall, because it’s not. One of the main things we 
want with our dogs is that they are delighted to accept our invitation to connect!

I call this first Step to Dancing in Partnership with your dog: the Dance Invitation.
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THE DANCE INVITATION IS

Your First Step to Partnership
Our intention with the Dance Invitation is to invite a Heart-to-Heart 
Connection and a Physical Connection with our dog.

Now, for many of us, we can’t just start with the Dance Invitation because our 
dogs won’t know how to respond. If you and your dog normally use treats and 
a cued recall, it will be awkward for both of you.

So, we start with our bridge to make it fun and easy to make the transition to 
partnership. That’s the Name Game! In effect, we are ‘merging’ the Name 
Game and the Dance Invitation into one smooth process of attentive, 
responsive partnership building!

Let’s break it down.

The Dance Invitation Elements

There are five core dance elements. All of the dance steps have five elements. 
We're only talking about the first Dance Step: the Invitation today, because 
that is the single most important one. Everyone needs to start here.

We always factor in our INTENTION of inviting a heart-to-heart connection, 
followed by inviting a physical connection. The entire process is infused with 
your love and delight and appreciation for your dog’s eagerness to receive 
and accept your invitation. 

Next, we have the physical 
communication elements.

• 3P’s: (Position - Posture - Presence)
• Movement (direction, animation)
• Eyes (focus, contact)
• Hands (position, movement)
• Voice (modulation)
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The five elements are your three P's, your movement, your eyes, your hands, 
and your voice.
 
You're using your three P's to communicate with your dog. I’ll describe that 
that looks like in the context of the Dance Invitation.
 
Position is face-to-face with your dog. You're facing in the direction that your 
dog is when you're inviting them. You're not going to invite them with your 
back to them. 

Your Posture is soft, and low, and round, and inviting. It looks very much like 
a play bow that dogs offer to each other when they're inviting a connection. 
Dogs get this.

I 100% promise you that if a dog has never ever ever seen anyone do a dance 
invitation, they'll respond to it. Not only that, but horses, and chickens, and 
wild animals, mammals, maybe beyond mammals, because my chickens, they 
will respond to this. It's very universal.

Presence. It's just, think about it as your personal space. If you don't want 
someone to come to close, your personal space bubble gets bigger. If you 
want someone to come in close, your personal space bubble comes in. It gets 
very close to you.

Think about like a bubble gum or a balloon. It expands and contracts 
depending on your intention. Those are your three P's. This is what it looks 
like. Got it? Hold that picture. Five things. 

Now we're going to bring in our bridge from dog training to partnership - that 
is the name game. I’ll take you through the Name Game instructions, and then 
we’ll pull it all together.
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THE BRIDGE TO PARTNERSHIP:

The Name Game!
The purpose of the Name Game:

• Make absolutely 100% sure that your dog 
  LOVES to hear you call their name and  
    responds with eagerness and delight!

• Teaches YOU to be attentive to setting 
    your partnership up for success.

• Creates your foundation of mutual 
    attentive responsiveness, resulting in your 
   dog’s head snapping, and running toward  
   you just for the love of it…without your 
   ‘recall’ cue.

You're in some stage of transitioning to 
partnership, right?

Many of us are starting from some variation on the theme of dependency on 
rewards. (I'm going to use the term treat, but you can fill in whatever ‘reward’ you 
usually give to your dog for coming when you call.)

I’ve often heard this response when introducing the Name Game/Dance 
Invitation (NG/DI):  "Well, my dog expects a treat. My dog's been trained with 
treats so how can I expect my dog to respond without the treat."
 
Or: "If I try to invite my dog without a treat, actually I have tried…it doesn't 
work." Most of us start there. It's okay. It's perfect. What we're going to do is 
to marry the name game to the dance invitation to start to build that bridge 
that brings them together. 

Now, before I give you the steps, there’s one important thing I need to explain 
about a partnership lifestyle.



59

We have a rule that we always, always follow. This rule influences every 
choice we make, every ask we make of our dogs…it becomes a natural part of 
our partnership lifestyle.

That rule is:
 
The 95% Rule.

The #1 RULE that is guaranteed to accelerate TRUST for you and your dog if 
you follow it consistently!

The 95% Rule
“If you aren’t 95% sure that your 
dog can do a thing: do not ask!”

~KATHY KAWALEC

Here’s how that works: You will do a quick mental assessment, assessing the 
probability of success.
 
What is the likelihood that my dog will my dog respond?

If my dog is like, "Oh look, there’s squirrel in that tree!!!" It's not a good time 
to play the name game and less likely that my dog accept my invitation to 
connect in that moment. If you look at your dog, and your dog is digging up a 
mole in the backyard, probably not a good time to invite your dog. 

Got it? You're going to do a quick assessment. Do I have a really, really, really 
solid chance that my dog is going to respond to my name game and
dance invitation?
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If your assessment is yes, go ahead with your Name Game and Dance Invite. 
If not, change up stuff to make it 95%. Get closer. Go tickle your dog. Make 
some funny sounds. Go run around a little bit. If your dog's got its head in a 
hole, maybe go scratch your dog's butt. Dogs are very attracted to high 
pitched repetitive sounds. They're very attracted to fast quick movements. 
All the reasons why dogs will chase little animals. 

So if you’d like to change up the odds that your dog WILL respond to your 
invitation you can try to: move fast, move quick, in that fun playful way, 
perhaps making fun sounds too. And get closer, since proximity is a big factor 
in many cases. 

Got it? If it’s not 95%: Change stuff up to make it 95%. Or, simply choose to 
NOT invite! It’s perfectly ok to just let your dog be a dog! :)

How To Play The Name Game
 
Step 1. Say your dog's name in a happy sing-song voice with love in your 
heart. First thing I do is I generate a feeling of love in my heart for my dog. I 
remember how much I love my dog, then I say my dog's name. 

When you first start this, do it when your dog is right there looking at your 
feet. It’s ok if they know you have treats, if you’re using treats.

We're no longer going to do that demanding "come" thing. We're going to say, 
"Buuusteeerr?! Kaaaatie?!" Happy. I want you to be happy and allow your 
heart and your voice to be filled with joy and love for your dog. You don't have 
to make it high pitched and fake-y, or baby talk-y. It's just happy in your
own voice. 

It has a happy question mark at the end of it. So it's a question. Will you 
accept my invitation? 
 
Step 2. Then, as you say, "Kaaatie?!" you give your dog the treat. Repeat: 
"Kaatie!" Treat. So you're going to say name, treat, name, treat. You want to 
make sure that your dog loves to hear you call their name. Loves it. Like, "Oh 
my Gosh, I love when she says my name!" 
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Now, this entire time, you are holding love and appreciation for your dog in 
your mind and in your heart. It’s on your face. Your dog has NO DOUBT 
about how you feel. Those treats are being delivered with full love. 

“You can say that we are infusing the 
treats with our love! The treats are a 
token of our love and appreciation…

not a payment exchanged for a behavior.”
~KATHY KAWALEC

Step 3. You're going to play the name game only a few times, in a rather 
stationary way, with your dog right there, already at your feet and looking at 
you. Then, you're going to quickly start adding the dance invitation elements.

Step 4. The Name Game and Dance Invitation is a lifestyle, not a training 
exercise. You're just going to build this into your everyday life with your dog. 
You're not going to do training sessions. You can do a couple, just to get the 
hang of it in the beginning, but you really want to build this into your 
everyday life. This is just how you are with your dog! It’s US!
 
What most of us find is that we'll always use the name game sometimes, but a 
lot of times we don't even need to use the name game. We can just invite our 
dogs, because they're so attentive and responsive to us that we don't really 
even need to use their name to get their attention. It’s as if they always have 
one ear and one eye on us, even when they're napping or busy being a dog.

Video demo: In my free Facebook community group there are video demos 
of the NG/DI. Request to join and in the Units tab look for the lessons. 
https://www.facebook.com/groups/dancingheartsdogacademy/

Alright, now let’s add in the Dance Invitation!



You love just hanging out together. You are companions. You are friends. You 
are life partners. You are explorers. You are adventurers. You are hanger 
outers. You love life with your dogs. That's where the bulk of our time is spent.

That loving, heart-connected partnership is the foundation for everything, 
even the transactional part. It all starts with a relationship. We want to have 
that kind of a life together, because we want to be together. We don't want to 
just have a transactional relationship.

Like if we were to tell our spouse, "If I can get that puppy, then we can have 
sex." (I know someone that did that, so that's why it comes to my mind.) But even 
that transaction is only possible because of the relationship.
 
That is what we're talking about. I want you to understand the difference. 
There are segments of our life where we do transactions, and we want to do 
favorable transactions where everyone loves the transaction, and so that's 
the deal. 

But the rest of our life is based on our love for one another, and our strong 
desire to be together as family, friends, and partners. That make sense?
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YOUR PARTNERSHIP FOUNDATION

The Dance Invitation

Let’s break down the 5 Elements of The Dance. Basically, I’m using words to 
describe the details in the photos, and in the video demo, so that you clearly 
understand what is happening, and what to look for, and how to do it yourself.

Here’s the summary of The Dance Invitation Elements:
•  Your 3P’s: 
    Position - Facing Each Other
    Posture - Soft, Relaxed, Inviting “Play Bow”
    Presence - Close, contained within

•  Movement 
    Direction - Backing away from your dog
    Animation - Quick and fun

•  Eyes 
    Focus - soft on dog, hard on hands
    Contact - OK initially, then switch to hands



You love just hanging out together. You are companions. You are friends. You 
are life partners. You are explorers. You are adventurers. You are hanger 
outers. You love life with your dogs. That's where the bulk of our time is spent.

That loving, heart-connected partnership is the foundation for everything, 
even the transactional part. It all starts with a relationship. We want to have 
that kind of a life together, because we want to be together. We don't want to 
just have a transactional relationship.

Like if we were to tell our spouse, "If I can get that puppy, then we can have 
sex." (I know someone that did that, so that's why it comes to my mind.) But even 
that transaction is only possible because of the relationship.
 
That is what we're talking about. I want you to understand the difference. 
There are segments of our life where we do transactions, and we want to do 
favorable transactions where everyone loves the transaction, and so that's 
the deal. 

But the rest of our life is based on our love for one another, and our strong 
desire to be together as family, friends, and partners. That make sense?
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•  Hands 
    Position - Lower than dog’s chin, cupped upward
    Movement - still or lowering as dog approaches

•  Voice 
    Modulation - happy, fun, yet soft

Now, let me add in a bit more detail. Your 3P's: You and your dog are facing 
each other. Your posture is soft, relaxed in an inviting play bow. Your 
presence, your personal space, is close or contained within you. 

Your movement is backwards. You're backing away from your dog. You're 
encouraging your dog to move toward you, and you're moving back in an 
inviting way. There's a lot of action, some movement. You're animated. It's a 
quick and fun type of movement.
 
You will likely make eye contact with your dog at first, but as your dog comes 
in closer to you, you'll refocus your eyes onto your hands. So you will soft 
focus on your dog, hard on your hand. You'll still see your dog, but you'll be 
mostly looking at your hands. You're looking at where you want your dog to 
come. There's been a lot of research that dogs go where we look. We want 
your dog to come into your hands. Just like that picture. 

Your hands are lower than your dog's chin, if at all possible. The ideal is that 
they're lower than your dog's chin, with your palms softly cupped upwards. 
Your movement of your hands is either you just holding them still, or you're 
lowering them even more as your dog approaches. 

Your voice is happy and fun, yet soft. You're not trying to over arouse your dog. 

If you have a sensitive dog, you’ll modify your 5 elements, including your 
voice so that your dog finds them inviting and loving.

You may have to modify some of these elements to suit your physical 
capabilities. That’s ok, do your modified version of it. Make it uniquely yours 
so that your dog understand what you're communicating. Feel free to modify 
to suit your physical capabilities.



BECOMING PARTNERS WITH

The Dance Invitation
Alright, now let’s put the whole sequence together and start to make it
a lifestyle!

Step 1: Heart-to-Heart Connection

Step 2: 95% Rule

Step 3: Name Game

Step 4: Love your dog and give the treat as a token

Step 5: Invite a Connection! Communicate with the 5 Dance Elements

Step 6: Love every single moment and every step as your dog moves into 
your hands, accepting your invitation! Let it show!

Step 7: Make it a lifestyle…not a training session.
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At first, you’ll be inviting this 
connection when it’s really 
easy. In the house, or in your 
yard/garden…when you and 
your dog are not seriously 
distracted by stuff in the 
environment. You’ll invite 
your dog when you’re 
already close and you back 
up. Then you’ll invite from 

across the room. Soon you’ll be inviting your dog from across the house, or 
across the yard. 

You’ll always be following the 95% Rule, and the trust between you and your 
dog will keep growing with every baby step success.



One day, you’ll be able to invite your dog anywhere, no matter what is 
happening in the environment… because you have followed the steps and 
because the trust and confidence between you and your dog is strong!

My Final thoughts on the Dance Invitation.
It’s important to express love for your dog with ALL of YOU, so that your dog 
has no doubt about how you feel in the moment. You’ll not only love your 
dog's choice to respond and accept your invitation, but you’ll love your dog 
heart-to-heart every single moment you are actively connected and every 
single step they take toward you. 

You're not going to ONLY love your dog 
when they arrive at your hands. If you 
only love your dog when they arrive, that 
is conditional love. That’s a training 
mindset - praise for compliance. We're 
not going to do that.

We are instead going to love our dog from 
the very moment we make some kind of a 
connection and anytime we have a 
conscious awareness of each other. 

You're going to love from your heart, and you may love verbally, audibly, in a 
way that works for your dog...that doesn't freak your dog out, that doesn't get 
your dog over aroused, that doesn't get your dog over excited or over 
stimulated, or cause your dog to be worried. You're going to modulate your 
communication according to what your dog needs.

At first, your dog will be right at your feet. Then, you're going to keep backing 
up, and every step you take back, and your dog's coming into your hands... 
you'll pause and give your dog a treat, a token of your love and appreciation. 
You'll find that as you incorporate this into your life it gets better and better 
because you're always following the 95% rule. Every single moment you are 
loving on your dog, you might be saying, "Oh, you're so good! I love so much..."
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1. Meet Your Dog’s 3 Needs!

2. Learn the Dance Invite Skills

3. Bridge Training + Partnership with the NG/DI Combo!

4. Start Using the 95% Rule

Now, you will always use the 95% Rule for the name game and dance 
invitation, but I highly recommend that you start using it for everything 
across the board, because that is a partnership lifestyle...and that is what 
brilliant partners do!
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You may be saying that out loud. Or, maybe it's just inside your head, but 
you're smiling, and you're loving every single moment. 

LET’S RECAP OUR

Move Forward Steps
FOR CHAPTER 2:

Start to think about meeting 
your dog's three needs. Start 
to practice the 5 dance 
elements. Bridge the 
transition from training to 
partnership with the name 
game and start incorporating 
the dance invitation into your 
everyday life. And very 
importantly, start using the 
95% rule.



In Ray Pierotti and Brandy Fogg's book, The First Domestication: How Wolves 
and Humans Coevolved, the research explores the evolution of dogs, wolves 
and humans and demonstrates how remarkably similar we are in many ways:

“We use the term coevolved because we believe certain aspects of human 
society were actually learned from wolves. After our nomadic period in 
history, we chose to live in areas with established boundaries. 

At one point these were boundaries for an entire village and eventually we 
staked out property lines for single family groups. This is similar to the way 
wolves claim territories and monitor these boundaries. 

Humans live in family groups that are unlike any other primate species. The 
closest living arrangement to the way humans live is that of a wolf family 
group. This arrangement allows humans and wolves to invest more time and 

CHAPTER 3

Your Path to Partnership 

• The Pillars of Partnership are the synergistic cornerstones
of our partnership lifestyle.

• The Tree of Trust grows the building blocks for our 
partnership foundation.

• Discover the 5C’s that layer understanding, trust building 
and confidence creating for both you and your dog.

This is your Blueprint for Your Path to Partnership
success...with all of the elements you need to learn for 
creating a brilliant partnership lifestyle with your dog!
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In Ray Pierotti and Brandy Fogg's book, The First Domestication: How Wolves 
and Humans Coevolved, the research explores the evolution of dogs, wolves 
and humans and demonstrates how remarkably similar we are in many ways:

“We use the term coevolved because we believe certain aspects of human 
society were actually learned from wolves. After our nomadic period in 
history, we chose to live in areas with established boundaries. 

At one point these were boundaries for an entire village and eventually we 
staked out property lines for single family groups. This is similar to the way 
wolves claim territories and monitor these boundaries. 

Humans live in family groups that are unlike any other primate species. The 
closest living arrangement to the way humans live is that of a wolf family 
group. This arrangement allows humans and wolves to invest more time and 

In his book, “Beyond Words, What Animals 
Think And Feel”, author and researcher Carl 
Safina writes about the family dynamics 
found in both Elephants and Dogs (just to 
name two species) and how similar they are 
to each other, and to human family groups.

Safina writes this about Elephants:

“Elephants are organized by families headed by 
a matriarch. I saw in them an intelligence that 

THE PILLARS

of Partnership
Our path to a brilliant partnership 
lifestyle is supported by The Four Pillars 
of Partnership:

1. Mindset + Thinking

2. Foundation Skills

3. Loving Leadership

4. All lead to TRUST

As we travel the path of partnership, these pillars are the cornerstones of our 
lifestyle and expand in an endless and synergistic flow that leads to deeper 
trust, a stronger bond and greater resiliency to handle the challenges life 
brings to all of us.

Everything starts with our mindset and our thinking about what a 
partnership lifestyle really is. 

In Chapters 1 and 2, I’ve talked about some of the most important mindset 
and thinking strategies when it comes to partnership principles. When we 
start with that mindset, we can begin to learn our foundation skills of 
creating a circle of safety and trust. That’s what loving leaders do!

Let’s take a look at what the four pillars bring us to know:
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• Why Trust is Everything in relationships and how trust is created    
     between two beings, like us and our dog.

• Social Intelligence…and why treats, toys, games DO NOT build a 
     trusting partnership.



•   When loving leaders intentionally create a circle of safety, trust and 
      cooperation naturally develops.

• The science of safety and trust, and why training setups work  
     AGAINST us and our dogs…and literally leak out the trust between us.

•  Living in alignment with my Safe, Calm and Happy protocol.

•  As social mammals, both people and dogs value social engagement 
     over anything else…and our dogs can inadvertently be punished
     by rewards.

• Crossing the bridge that spans the gap between training and 
     partnership through genuine, heartfelt connection.

• Creating a mutual attentive responsiveness by learning how to 
    intentionally communicate so that we speak the same language as 
     our dogs.

• Being present and focused on creating trust, confidence and 
     success by employing the simple 95% Rule.
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THE TREE

of Trust
The Tree of Trust is like a spiral - the building 
blocks for our partnership lifestyle are the 5C’s 
that we touch over and over again in a tapestry 
of creation as we travel our path from starting 
partnership to master partnership.

As we learn and implement the 5C’s, we 
continue expanding our understanding and our 
ability to incorporate the partnership principles 
into our lifestyle.



It’s the Tree of Trust and the 5C’s that transform our relationship with our 
dog, and that bring us up the path from Starting Partners to Master Partners!

Let’s take an overview peek at each of our 5C’s from the Tree of Trust.

Communication:
THE LANGUAGE OF PARTNERSHIP

Communication, Foundation Formula style, takes you on a journey of 
nuanced understanding and interactive dialog with your dog.
 
The Partnership Principles we focus on while growing Communication are:
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• 3P’s (Position, Posture, Presence)
• The Dance Steps, starting with the 
    Dance Invitation
• The Dialog Loop of Communication
• Establishing a Common Language
• Listening with the Intent to Learn

YOUR SUCCESS PATH.. .TO Brilliant Partnership



Dogs and Humans need to feel like we belong, to feel appreciated for who we 
are, not for what we do. Think about humans and what we do in our futile 
attempts to fill our deep need to belong when it's not being met. Things like 
drugs, and drinking, and overeating, and gambling, and porn, just to name a 
few. Those are devices that humans reach for when our need for feeling like 
we belong is not met. 

Do those things sound anything like toys, and treats, and games and rewards 
to you?

Hello! We're making our dogs as neurotic as we are, instead of the other way 
around. Instead of letting our dogs help us to be balanced, and connected, 
and relatively chill, it's the other way around. But it doesn't have to be that 
way. That's why this is what I teach. This is my work. So how do we do that? 
Through unconditional love and acceptance that is not contingent upon 
achievement or results, or anything of the sort.

It's not contingent upon obedience, or Q’s, or ribbons, or being able to do all 
the social things with our dog that we thought we would. That is a 
contingency. That is not a sense of belonging. That is not real love. If you think 
that you can only love your dog when they're well behaved, or when you can 
go out and Q agility, or you can go take your dog for an unleashed walk…

…If you believe that until you have achieved that ‘thing’ that you can't really 
love and appreciate your dog, then I want you to take a deep breath, because 
we've all been there a time or two. We're only human, right? We've all been 
there a time or two. 

You take a deep breath and you go, "Wow! I didn't even know that I was 
thinking that way or feeling that way. It wasn't conscious, but now I see that I 
love my dogs conditionally. I didn't mean to, and I don't really, but yeah, what 
was I thinking?" 

It’s about understanding the crucial ways that we communicate with our 
dogs, and how to specifically use that information in everyday life. It’s like 
learning a language that is subconscious and fluent between you and your dogs.

Through this language you’ll begin to understand how you influence your dog 
with your eyes, expression, posture and your presence…and from your heart. 
You’ll begin to experience communication as a pathway that leads to a 
wonderful partnership with your dog.
 
Start with being focused and present when you’re interacting with your dog. 
Begin to love your dog’s choices. Take baby steps every day.

When you and your dog are communicating at this level,
you will go from frustrated, worried, stressed or stuck…

to inspired and eager because you and your dog have finally begun 
to understand one another and you are having success every day.

This is your lifetime foundation for a language that will allow you and your 
dog to master any specialty skills you pursue. 

Clarity:
ADD DEPTH TO YOUR PARTNERSHIP

Here’s where you practice becoming very clear about what you REALLY want 
from your dog and how to effectively communicate that to your dog.
 

The Partnership Principles we focus on 
while growing Clarity are:

• Loving Leadership from the Heart
• Asking the Clarity Questions:
    Why, What, How
• Using the Clarity Chart 
• Role Modeling Your Dog Loves to Mirror
• Power of Baby Steps
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Dogs and Humans need to feel like we belong, to feel appreciated for who we 
are, not for what we do. Think about humans and what we do in our futile 
attempts to fill our deep need to belong when it's not being met. Things like 
drugs, and drinking, and overeating, and gambling, and porn, just to name a 
few. Those are devices that humans reach for when our need for feeling like 
we belong is not met. 

Do those things sound anything like toys, and treats, and games and rewards 
to you?

Hello! We're making our dogs as neurotic as we are, instead of the other way 
around. Instead of letting our dogs help us to be balanced, and connected, 
and relatively chill, it's the other way around. But it doesn't have to be that 
way. That's why this is what I teach. This is my work. So how do we do that? 
Through unconditional love and acceptance that is not contingent upon 
achievement or results, or anything of the sort.

It's not contingent upon obedience, or Q’s, or ribbons, or being able to do all 
the social things with our dog that we thought we would. That is a 
contingency. That is not a sense of belonging. That is not real love. If you think 
that you can only love your dog when they're well behaved, or when you can 
go out and Q agility, or you can go take your dog for an unleashed walk…

…If you believe that until you have achieved that ‘thing’ that you can't really 
love and appreciate your dog, then I want you to take a deep breath, because 
we've all been there a time or two. We're only human, right? We've all been 
there a time or two. 

You take a deep breath and you go, "Wow! I didn't even know that I was 
thinking that way or feeling that way. It wasn't conscious, but now I see that I 
love my dogs conditionally. I didn't mean to, and I don't really, but yeah, what 
was I thinking?" 
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When your communication is effective, and transmits your true intentions, 
your dog begins to relax and trust you more, deepening the bond you share. 
Part of this process is to engage the principles of positive leadership, and to 
teach your dog with affirmative instruction and sincerity.
 
This is where your communication, the language that you are establishing, is 
put to practical use as you become more clear in your daily interactions with 
your dog. You can start to minimize your verbal cues as your non-spoken 
communication becomes more fluent.
 
You can begin to sort out what skills are really important for you to teach on 
cue your dog, and where can you begin to transfer responsibliity for a more 
collaborative partnership lifestyle. You might want to make a list so you can 
really get clear.

You can begin to use your new language and your new clarity for things like 
helping your dog wait for release at doorways, without being put on 
command, like “sit/stay”.
 
 

The clarity transformation takes you from feeling frustrated 
and annoyed with your dog who doesn’t behave as you 

expect…to relaxed and confident that your dog does indeed 
want to please you, once you are clear.

This is your lifetime foundation for positive, clear and LOVING leadership 
that your dog loves to follow.

Competence:
THE RESPONSIBILITY OF PARTNERSHIP
When you authentically love your dog and your dog’s choices, you both begin 
to become competent at partnership. Your dog eagerly looks to you for 
guidance, while taking responsibility as a contributing member of your family.



The Partnership Principles we focus on 
while growing Competence are:

• Top-Notch Training Tools - because 
    Positive Rules!
• 95% Rule as a Lifestyle
• Partnership as a Lifestyle
• Mind Your Mind - Mindset Strategies
• Responsibility and Self-Control for 
    Human and Dog
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As your confidence and competence at leading a partnership lifestyle grows, 
your dog becomes more and more attentive and responsive, which allows 
your dog to have more freedom and independence.
 
As you move into becoming competent in your partnership, both you and 
your dog are more responsible. You always set your dog up for success. 
Always. That means that you look for opportunities to ask your dog to do the 
thing he would naturally do as much as you can. 
 
You consciously stay in the dialog loop with your dog, so you are open to the 
feedback that you need to be an effective leading partner, coach, teacher.
 
Let your dog know you love their mindful attentiveness, so it continues to 
expand. Begin to replace your reliance on food or toys with loving affirmation 
and an unconditional appreciation for your dog.
 

The competence transformation 
takes you from misunderstanding 

and failure at partnership…
to true understanding and 

connection from the heart, as you 
both learn to be responsible for 

your part of the partnership.



This is your foundation for responsibility and fluid dance-like partnership 
that leads to an easy and delightful life together.

Connection:
HOLISTIC AND BALANCED PARTNERSHIP

The Partnership Principles we focus 
on while growing Connection are:

•  Holistic Balance and Holistic Toolkit
•  Mind-Body Connection
•  Deeper Heart Connection
•  The Leash as a Tool of Connection 

Walking together as partners is an advanced skill that develops from learning 
balance and connection. Your body language and communication skills will 
advance to a new level while you practice walking in a side-by-side dance 
with your dog. 
 
Begin by asking your dog to walk with you for just a step or two, in the house. 
Start without a cookie, toy or leash. Use the love you share and the trust you 
have in one another as your mutual reward for the sharing a walking partners 
dance together. Start with baby steps and expand from there. 
 
You might consider using some holistic tools like aromatherapy or hands-on 
connecting like Touch any time you or your dog is out of balance emotionally. 
This will help you to help your dog become balanced physically, mentally
and emotionally.

Moving into a relaxed, balanced and heart-to-heart partnership requires 
YOU to be focused and balanced, while being a teacher and a student for your 
dog. You both blossom as your connection expands in all ways.
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The connection transformation takes you from stressed, 
tense, worried, feeling like a failure or blaming your dog for 

misbehaving…to a mindful connection that allows you to 
see your dog as your teacher, while nurturing your role as a 

positive, loving leader and role model.
This is your lifetime foundation for holistic balance and a deep connection 
that you and your dog will love, so that you can enjoy a lifetime of eager 
partnership, in all that you endeavor to do together.

Collaboration:
TRUE AND BRILLIANT PARTNERSHIP

Finding common purpose and working together with your dog leaves 
struggles in the dust! When you have mastered this process of collaborating, 
you’ll find that your dog is an eager and quick learner, and trusts you deeply, 
following your lead in most circumstances.

The Partnership Principles we focus on 
while growing Collaboration are:

• Partnership as a tool of Collaboration 
     and Cooperation
•  Clarify Common Purpose
•  The Rule of 3’s
•  The Walking Partners Dance

Collaboration brings partnership to the next level. And one awesome way to 
do that is to find the common purpose in everything you and your dog do 
together. This collaborating is nearly magical!
 
Here is where you practice shifting your perspective so that you can ‘see 
through your dogs’ eyes’, so to speak. 
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When you can see WHY your dog would want to do the thing you want, you 
can easily model that for your dog to follow. So, instead of ‘training’ your dog 
to sit/stay while you place their food down, for example…your common 
purpose is that you both want your dog to eat dinner. The next step is to 
brainstorm ways to communicate so that your dog understands that you are 
working together toward a common goal. 
 
This is a powerful shift!

Our mindset goes from -- you need to train your dog to do something she’d 
rather not do...(wait to eat) 

To -- wow, it’s amazing how when we are mindful and attentive to one 
another’s needs, we get what we both want: you eating dinner.

The collaboration transformation takes you from 
searching for answers to fix your rocky 

relationship and struggling communication…to an 
easy and fun partnership with your dog that is 

naturally delightful for both of you!
This is your foundation for collaborating with your dog to solve any training, 
behavior, performance or miscommunication struggle that crops up over 
your lifetime together. 
 Your Success Path

TO BRILLIANT PARTNERSHIP
Now that I’ve shared the overview of the 5C’s that grow on the Tree of Trust, 
and form the core of our roadmap…let’s talk about exactly where we’re going.

As we grow our understanding and practice of the 5C’s, we travel through the 
five stages of partnership with our dogs.
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As STARTING PARTNERS, our focus is 
on building trust and confidence. We do 
that by learning to communicate well, to 
stay in the dialog loop and to keep both 
of us Safe, Calm and Happy.

Trust and confidence flows in and 
around you and your dog. It’s important 
that you have trust and confidence in 
yourself and your abilities to be a 
loving leader and role model, and to be  
  an effective communicator. And that you have trust and confidence in your 

dog to follow your guidance. It must start with you - role modeling trust and 
confidence!

It’s important that your dog feels inner confidence. That is supported by your 
trust in your dog, by following the SCH protocol, as well as ensuring your 
dogs social needs are met.

Lastly, it’s important that your dog trusts you, and has confidence in you.
 
It’s a foundation of trust and confidence that prepares you and your dog for 
the next stage.

 
DEVELOPING PARTNERS is the stage 
of focusing on developing competent 
responsibility. You discover how to be 
even more responsible as the leading 
partner, and your dog becomes 
competent at being responsible for 
their part of the partnership. 

As you and your dog become more 
competent at the partnership lifestyle, 
you are able to give your dog more 
freedom to make wise choices that you 
both feel good about. 
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You’re using the Clarity Questions to guide you into developing your dog’s 
attentive responsiveness, and you find that navigating life through trained, 
cued behaviors is no longer paramount.

PROMISING PARTNERS brings our focus 
to deeper heart connection and holistic 
balance for you and your dog. Now that 
you have a solid foundation of dialog and 
responsibility, the door to deeper insights 
of a partnership lifestyle opens.
 
Your focus on inner and outer balance 
yields dramatic transformations. 
Possibilities for new adventures open up as 
your mindset, thinking and perspectives 
shift…and mind/body balance for both 
your and your dog blossoms.
 
As promising partners, you find that you 
and your dog are SCH in more expansive 
environments and experiences, and your 

relationship with your dog is truly shaping up to be a partnership! It’s a 
beautiful thing!

Now, the next stage of our 
partnership journey brings us 
to BRILLIANT PARTNERS. Here 
is where you have a new level 
of harmony and understanding. 
 
You and your dogs are so able 
to stay in the dialogue loop... 
and you are able to stay so 
present...and you and your dog 
are each responsible enough 
for your parts of the 
partnership…the trust and 



heart-to-heart connection is so strong and deep … that at this point you can 
literally take your dog anywhere that you both desire.
 
You have such trust and confidence in one another, that even if there is a 
meltdown…in a moment, you’re back to grazing and you both easy shake it off 
and focus forward, together.

Lastly,  we reach MASTER PARTNERS. 
I think about this as being like a 
soul-level connection. This is a place 
where you start to realize what you 
don't know. 
 
When you're a brilliant partner, you 
know what you know, and you look 
back and you think, "Wow, I didn't 
know any of this stuff before. This is 
nothing short of amazing!!" 

Then a whole different thing happens. You get into the level of master 
partner, and you realize that there's so much potential and possibility…that 
partnership, connection, understanding…all of it…is limitless.
 
You realize that there is so much that you don’t yet know.
 
That realization is when we open up and we move into a whole new level of 
discovering and exploring and teaching and spreading partnership.
 
Many of our brilliant partners are keen to master a partnership lifestyle, and 
some are keen to help me spread partnership ripples through their work as 
dog trainers and consultants. They are being personally trained by me to 
become Certified Partnership Coaches in my Dancing Hearts Certification 
program. It’s so very exciting for all of us!!
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Many of us are starting from some variation on the theme of dependency on 
rewards. (I'm going to use the term treat, but you can fill in whatever ‘reward’ you 
usually give to your dog for coming when you call.)

I’ve often heard this response when introducing the Name Game/Dance 
Invitation (NG/DI):  "Well, my dog expects a treat. My dog's been trained with 
treats so how can I expect my dog to respond without the treat."
 
Or: "If I try to invite my dog without a treat, actually I have tried…it doesn't 
work." Most of us start there. It's okay. It's perfect. What we're going to do is 
to marry the name game to the dance invitation to start to build that bridge 
that brings them together. 

Now, before I give you the steps, there’s one important thing I need to explain 
about a partnership lifestyle.

The Partnership Discovery Quiz
WHERE ARE YOU?

By now, you may be wondering…where are you and your dog on this path to 
partnership? Are you Starting Partners, Developing Partners, Promising 
Partners or perhaps Brilliant Partners?
 
I’ve got an app for that! Well, it’s actually an online assessment tool to 
discover your current stage of partnership. 
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The Partnership Discovery Quiz is designed to not only point to where you 
are now on the partnership success path…but it’s also designed to be your 
guiding light. I think of it as our North Star that keeps us on the path to 
brilliant partnership as a lifestyle.
 



Many of us are starting from some variation on the theme of dependency on 
rewards. (I'm going to use the term treat, but you can fill in whatever ‘reward’ you 
usually give to your dog for coming when you call.)

I’ve often heard this response when introducing the Name Game/Dance 
Invitation (NG/DI):  "Well, my dog expects a treat. My dog's been trained with 
treats so how can I expect my dog to respond without the treat."
 
Or: "If I try to invite my dog without a treat, actually I have tried…it doesn't 
work." Most of us start there. It's okay. It's perfect. What we're going to do is 
to marry the name game to the dance invitation to start to build that bridge 
that brings them together. 

Now, before I give you the steps, there’s one important thing I need to explain 
about a partnership lifestyle.

Now, while we ARE aspiring to be brilliant partners, we are not putting this to 
a timeline. We are not trying to fix our dog (or us!). We are not trying to make 
our dogs fit into some idea of who they should be, how they should feel, and 
how long we think it should take.
 
Our north star serves to keep us on the path, and the assessment helps us to 
narrow our focus to the partnership principles that give us the most leverage, 
right where we are today.
 
Take the PDQ Online Assessment: dancinghearts.link/pdq

My Brilliant Partners Academy is where I teach a deep dive into all of these 
principles I’ve shared here in this book…guiding my students along their path 
from Starting Partners to Brilliant Partners. My signature course, the 
Foundation Formula, is an entire 6 module course just teaching the 5C’s. And 
that’s just the start.

I would love for you to imagine what it would be like to live a brilliant 
partnership lifestyle with your dog… 

…from whatever struggles you and 
your dog are facing…
…whatever issues you and your dog 
are facing…
…whatever feeling of disconnection…
…or feeling like something's missing, 
there's something more…
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Just imagine what it could be like to be living a brilliant partnership lifestyle. 
Because here's the thing: If you can't imagine it, then you won't be able to get 
there. Our mind is a very powerful, and It all starts with being able to imagine 
the life you want to have with your dogs.
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One of the reasons that we share our stories and our case studies is to give 
you ideas of what it's like to change your current stage of partnership into 
something better, to help you imagine the possibilities.

"What do I say about a program that changed despair to joy? How do I put 
into words a gift so profound that everyday, without fail, I thank my
lucky stars?

 
Phalen and I were drowning in a sea
of disfunction, miscommunication and 
despair. My dream dog had turned into a 
nightmare, my life was in turmoil and my 
dogs and family were miserable.
 
Starting from the beginning, we built a 
solid foundation so that we can stand tall 
with no fear of our foundation crumbling 
beneath us. It's liberating, joyful and totally 
works! Who knew?

Today Phalen and I are fabulous! What I'm most thankful for however, is who 
we are as a team. Confident, fun and madly and completely in love with life 
and each other!  It's a pretty great place to be!!"

~Dee Wilusz and Phalen

“She’s too wild! You’re never going to be able to train her!”
 
“I had intended to choose a calmer border collie, about four years old. And 
here I was with a seven month old, who had been tied to a stake all day and 
knew only how to chase cars and cats and squirrels, and tear things apart. 

We enrolled in obedience classes, but when 102 rolled around the instructor 
decided to use toys in place of treats. And Skye lost it! She was over threshold 
most of the class.
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Instead of focusing on obedience and training, we breathed a sigh of relief 
and began focusing on appreciating each other and observing and listening to 
each other.

Now I can take her with me and instead of lunging and barking wildly at 
everything, she just lies peacefully.
 
We have even been accepted into a beginners’ agility class where she 
watches the other dogs with interest, and then proudly takes her turn.
 
Life since finding this treasure is a daily delight with my girl!"

~Jane Kuntz and Skye

"When Shiloh started to chase my cats, horses and other animals and I 
couldn't stop him...it was so frustrating.”
 

 
 

Finally I was asked to leave. I tried 
twelve sessions at another facility for 
reactive dogs. But we were no better 
off after the twelfth session than 
before the first!
 
Then I came across Kathy Kawalec’s 
Foundation Formula. And I loved her 
approach – that of a loving partnership 
with my girl.

“It was dangerous for him and for the other animals. 
Now, after the Foundation Formula, we are 
connected and Shiloh can go to the barn with me...and 
we are partners, it is a real pleasure taking him to the 
barn with us!

Last spring, Shiloh started reacting to the neighbor's 
car going down the driveway...and one day he ended 
up on the road, 55 mph speed limit...was the worst day 
of my life.



Let’s break down the 5 Elements of The Dance. Basically, I’m using words to 
describe the details in the photos, and in the video demo, so that you clearly 
understand what is happening, and what to look for, and how to do it yourself.

Here’s the summary of The Dance Invitation Elements:
•  Your 3P’s: 
    Position - Facing Each Other
    Posture - Soft, Relaxed, Inviting “Play Bow”
    Presence - Close, contained within

•  Movement 
    Direction - Backing away from your dog
    Animation - Quick and fun

•  Eyes 
    Focus - soft on dog, hard on hands
    Contact - OK initially, then switch to hands
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Our FF community helped me to plan a strategy to keep him safe, and teach 
him to stay close and not chase the cars. Whew.

If it wasn't for Kathy and the Foundation Formula, I don't know where we 
would be. We have a beautiful life now...and my heart beams with all we
have learned!"

~Dee Matel and Shiloh

“We adopted Murphy knowing his deafness meant special needs, but 
quickly his OCD behaviors that included tearing out drywall and his 
resource guarding turned our life upside down.”
 

We couldn’t go for walks anymore and car rides to quiet places didn’t work 
either because the dogs were crazy in the car now.
 
I felt trapped and ready to rehome Murphy to get our lives back.
 
Then I saw Kathy’s BPA video and I thought ‘I’ve tried everything - training 
classes, private behavior sessions, reactive dog classes…I have nothing to lose’. 
 
10 months later, I could take Bear and Mary in the car again, and we can go 
out for walks. All  3 dogs could be together in the house again.
 
I stopped trying to fix Murphy and we have a great partnership now. He 
turned into a real snuggle bug and we are helping him live life to the fullest.

Now only are we all enjoying our Brilliant Partners lifestyle, but recently we 
had cable construction workers in the neighborhood, even working inside of 

“Soon it was not only affecting us, but 
our other dogs too. Bear started 
reacting to moving cars and bikes and 
Mary was stressed and showing signs of 
growing anxiety.

Then Bear and Murphy started fighting, 
so we had to keep them separated.



Let’s break down the 5 Elements of The Dance. Basically, I’m using words to 
describe the details in the photos, and in the video demo, so that you clearly 
understand what is happening, and what to look for, and how to do it yourself.

Here’s the summary of The Dance Invitation Elements:
•  Your 3P’s: 
    Position - Facing Each Other
    Posture - Soft, Relaxed, Inviting “Play Bow”
    Presence - Close, contained within

•  Movement 
    Direction - Backing away from your dog
    Animation - Quick and fun

•  Eyes 
    Focus - soft on dog, hard on hands
    Contact - OK initially, then switch to hands
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What’s Next?
You’re ready and inspired to get started building your partnership lifestyle! 
It’s an amazing journey that I’m thrilled to see you start. 
 
And one last tip! I know that devoted dog enthusiasts backed by a truly 
supportive community see much greater rates of success than those that try 
to go it alone.
 
Thankfully, you are not alone!
 
Our Dancing Hearts community is incredible…it’s kind, supportive, loving, 
enthusiastic and everyone is devoted to their dogs. 

You can join us in our [free] Facebook community where we are all 
circled around my weekly podcast show, Enlightened by Dogs. Join us 
right here right now and start connecting with partnership creators 
at all stages of the journey. Go to: dancinghearts.link/community

Subscribe to my podcast Enlightened by Dogs on your favorite 
podcast app! You can also listen right on the website if apps aren’t 
your thing. Go to: dancinghearts.link/podcast

Next: Get on my waitlist for the next enrollment for Brilliant 
Partners Academy! Save your seat for the inner circle, and be the first to 
know when BPA enrollments are open next. It’s my pleasure and delight 
to serve as your coach and guide in BPA. Go to: dancinghearts.link/bpa

our yard. The neighbor who was upset and complaining about our crazy 
barking dogs last year came out and asked me why he hasn’t heard my dogs 
barking at all?
 
I’m so proud of my 3 fur kids! BPA has been such a great experience for all of 
us and the support group is great. I am forever grateful.”

~Bettina Nowicki and Murphy, Bear, Mary
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MEET YOUR PARTNERSHIP GUIDE

Kathy Kawalec
"I help dog moms build a trusting, happy 
and deeply connected relationship with 
their dogs through my holistic 
heart-to-heart partnership lifestyle 
framework...
 
...so that their their misbehaving dog 
becomes a brilliant partner that loves
to listen...

...even if their dog is reactive, distracted, 
over-threshold, anxious...and even if 
they've tried everything!
 
I'm here to show you what is possible for 
you and your dogs. I know that if you 
follow the partnership frameworks I'll 

 guide you to implement, your success is inevitable."
 
"35+ years of living and working with dogs and their people has taught me 
sooooo much! Dogs are brilliant and often misunderstood...and what they 
most need is a better partnership with us!
 
My holistic, heart-connected partnership training programs have helped 
transform the lives of thousands of people and their dogs...AND I am so eager 
to share this with you!"
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